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Assistance now offered to Massachusetts-born 
MassHealth applicants when verifying 

citizenship 
As you know, Massachusetts requires individuals who claim to be U.S. citizens or 
nationals to provide acceptable documentation of their citizenship and identity when 
applying for MassHealth.   
 
 Effective September 6, 2008, in an effort to assist individuals in obtaining 
acceptable citizenship documentation, MassHealth, with permission from an 
applicant/member, will institute an automated match process with the Massachusetts 
Department of Public Health Registry of Vital Records and Statistics (RVRS) to certify 
citizenship for a Massachusetts-born applicant or member. 
 
To facilitate this new process, the Health Insurance and Health Assistance 
Programs portion of Virtual Gateway’s Common Intake application (MassHealth / 
Commonwealth Care / Health Safety Net) will begin, on September 6, collecting 
additional information from applicants and members who grant permission for this 
match by requesting assistance in obtaining citizenship verification through RVRS.  
 

  If a match is not found, MassHealth will automatically generate a “Request for 
Information” (VC) notice. This notice includes a new paragraph indicating that 
MassHealth was unable to verify citizenship through RVRS and will require the 
individual to send their citizenship verification to MassHealth.  

 

 

MassHealth 
Policy 
Questions? 
  

Please call 
MassHealth 
Customer 
Service: 
1-800-841-2900  
TTY: 
1-800-497-4648  

Citizenship verification assistance:             
How it works… 

On the Personal Information page:  A “Yes” response to “Is this person a US 
Citizen/National?” results in “Does this person have proof of citizenship like a birth 
certificate or U.S. Passport?” appearing.  If you answer “No”, you will be asked 
whether your client, if born in Massachusetts, would like MassHealth to help verify 
their citizenship.  
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Gateway  
Questions? 

 
Please call 
the Virtual 
Gateway Help 
Desk: 
1-800-421-0938 
TTY: 
617-988-3301 

Citizenship verification assistance:            
New “Birth Information” Page 

If your client grants permission to MassHealth to perform this match by answering 
“Yes” to the question from the Personal Information page, above, asking whether 
they want assistance verifying their citizenship, the new Birth Information page will 
appear.  This page will appear for each person requesting assistance and will ask the 
following questions:  

 
• Was the client’s name different at time of birth? 
 

o First and last names are mandatory if different than the person’s 
current name.  

 

• City of birth 
 

• Massachusetts hospital where person was born:   
 

o If you do not see the applicant’s hospital in the drop-down list, select 
‘Other.’  You will then see “If Other, please specify” and a text box 
where you can specify the hospital name. 

 

• Was gender different at time of birth? 
 

• Names of mother/co-parent (including Maiden name) and father/co-parent   
                                                                    

 

                   
 
 
 



 

MassHealth 
Policy 
Questions? 
  

Please call 
MassHealth 
Customer 
Service: 
1-800-841-2900  
TTY: 
1-800-497-4648  

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Virtual 
Gateway  
Questions? 

 
Please call the 
Virtual 
Gateway Help 
Desk: 
1-800-421-0938 
TTY: 
617-988-3301 

Also modified in Release 4.3:                 
Change to “Immigration Status           

Information” page 
Descriptions of two Immigration Status values on the Immigration Status 
Information page have been changed to make them clearer.   

The existing values were:  
Temporary visa/other  
PRUCOL  

The new values are:  
Visitor Visa/other  
PRUCOL (including Temporary Protected Status and applicant for asylum)    
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Also modified in Release 4.3:                  
Signature Page for Health Insurance and Health 

Assistance Programs 

The three paragraphs of the Health Insurance and Health Assistance Programs 
(MassHealth / Commonwealth Care / Health Safety Net) Electronic Application 
Signature Page, outlined in red below, have been modified: 

  

 

 

 

 

 
 
 

 
 

 

 

This 
sentence 
has been 
added 

This phrase has been added  

This paragraph has been added  
 
Please note: 
 

• “MassHealth Member Booklet” is indicated 
in this paragraph if application is for those 
under age 65 – a so-called “Waiver” 
application 

 
• “MassHealth and You” guide is indicated if 

application is for individuals age 65 or 
over – a so-called “Community Elder” 
application 


